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Heed’s Promise

Provides dispatch with the live feedback of
where our patrol staff are at all times

On-duty Security officers are monitored 24
hours a day, 7 days a week

If a security officer does not check in,

dispatch sends a security supervisor out to the
guard’s post

Heed offers state-of-the-art service and
improved security

Barcoded RFID tags are installed around the
property

Security officers must patrol and scan barcoded
RFID tags every 60 minutes of their shift

RFID scans are downloaded by the field
supervisor and reports sent to management
Reports provided to clients upon request

About Heed Consulting Group

Heed’s Areas of Strength

Anti-terrorism techniques

Emergency evacuation

Mob/Crowd control

Complete apprehension and arrest procedures
Specific training and usage of verbal de-escalation
techniques

Surveilance techniques

Public relations

Workplace safety instructions

Baton Certification

Emergency preparedness: earthquake, fire and
bomb threats

First aid and CPR

Hostage preparedness

Basic law for security officers

Observations skills and reporting

Tear gas, mace and pepper spray

Heed has the expertise and resources required to design, develop and manage the highly secure

environment you need, giving you the time and confidence to focus on running your business.
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